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Notice of Nondiscrimination

Hinds Hospice complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. Hinds Hospice
does not exclude people or treat them differently because of race, color, national origin, age,
disability, or sex.

Hinds Hospice:
e Provides free aids and services to people with disabilities to communicate effectively
with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic
formats, other formats)
e Provides free language services to people whose primary language is not English, such
as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact the Civil Rights Coordinator.
If you believe that Hinds Hospice has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a
grievance with: Section 1557 Coordinator, Norman Murphy, Executive Director Strategic
Initiatives. 2490 W, Shaw, Fresno, CA 93711. Telephone 559-226-5683, Fax 559-226-1028,
Email
Grievance@hindshospice.org. You can file a grievance in person or by mail, fax, or email. If
you need help filing a grievance, The Section 1557 Coordinator Norman Murphy, Executive
Director Strategic Initiatives is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/oct/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.



http://www.hhs.gov/ocr/office/file/index.html
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Aviso de No Discriminacion

Hinds Hospice cumple con las leyes federales de derechos civiles aplicables y no discrimina por
motivos de raza, color, nacionalidad, edad, discapacidad o sexo. Hinds Hospice no excluye a las
personas ni las trata de forma diferente debido a su origen étnico, color, nacionalidad, edad,
discapacidad o sexo.

Hinds Hospice:
e Proporciona asistencia y servicios gratuitos a las personas con discapacidades para que
se comuniquen de manera eficaz con nosotros, como los siguientes:
o Intérpretes de lenguaje de sefias capacitados.
o Informacion escrita en otros formatos (letra grande, audio, formatos
electrdnicos accesibles, otros formatos).
e Proporciona servicios lingiiisticos gratuitos a personas cuya lengua materna no es el
inglés, como los siguientes:
o Intérpretes capacitados.
o Informacion escrita en otros idiomas.

Si necesita recibir estos servicios, comuniquese con Civil Rights Coordinator.

Si considera que Hinds Hospice] no le proporcion6 estos servicios o lo discrimin6 de otra
manera por motivos de origen étnico, color, nacionalidad, edad, discapacidad o sexo, puede
presentar un reclamo a la siguiente persona: Section 1557 Coordinator, Norman Murphy,
Executive Director Strategic Initiatives. 2490 W, Shaw, Fresno, CA 93711. Telephone
559-226-5683, Fax 559-226-1028, Email Grievance@hindshospice.org. Puede presentar el
reclamo en persona o por correo postal, fax o correo electronico. Si necesita ayuda para hacerlo,
the Risk, Legal and Compliance Officer/Civil Rights Coordinator esta a su disposicion para
brindarsela.

También puede presentar un reclamo de derechos civiles ante la Office for Civil Rights
(Oficina de Derechos Civiles) del Department of Health and Human Services (Departamento de
Salud y Servicios Humanos) de EE. UU. de manera electronica a través de Office for Civil
Rights Complaint Portal, disponible en https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, o bien, por
correo postal a la siguiente direccion o por teléfono a los nimeros que figuran a continuacion:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)

Puede obtener los formularios de reclamo en el sitio web
http://www.hhs.gov/ocr/office/file/index.html



https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

Hinds Hospice complies with applicable Federal civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability, or sex.
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Cambodian (Mon-Khmer)
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Chinese
Hinds Hospice 78 <175 FHAYH#FES ECHE AR E - ARMEIE ~ Bt~ RIEMST
FEHS - RIS B IR AT -
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Hindi
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Hmoob (Hmong)

Hinds Hospice ua raws cov kev cailij choj yuam siv ntawm Tsom Fwv Nrub Nrab Teb Chaw hais txog pej
xeem cov cai (Federal civil rights laws) thiab tsis ciav-cais leejtwg vim nws hom neeg, ngaij tawv, lub tebchaws
tuaj, hnub nyoog, kev tsis taus, los yog poj niam txiv.

Japanese
Hinds Hospice
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Korean
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Punjabi
Hinds Hospice B Fult &aTfddl Jaf € g’ TF UBE" dde! J W3 SAS, 941, IHSS HS, BHT,
WHHIES', 7 1891 '3 »ag '3 fe3dar &t Jae JI

Russian
Hinds Hospice cobitogaetr npuMeHnMoe (peepanbHOe 3aKOHOIATENILCTBO B 00JIACTH IPaXKIaHCKUX MPaB U HE

AO0IMYCKACT AMCKPpUMHUHAIWH 110 IIPU3HaAKaM pachl, IBETA KOXH, HaHHOHaHBHOﬁ IMPUHAIJIC)KHOCTH, BO3pacCTa,
WHBAJIMJHOCTH HJIM I10J1A.

Espanol (Spanish)
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Hinds Hospice cumple con las leyes federales de derechos civiles aplicables y no discrimina por motivos de
raza, color, nacionalidad, edad, discapacidad o sexo.

Tagalog (Filipino)
Sumusunod ang Hinds Hospice sa mga naaangkop na Pederal na batas sa karapatang sibil at hindi
nandidiskrimina batay sa lahi, kulay, bansang pinagmulan, edad, kapansanan o kasarian.

Thai
Hinds Hospice I§URRmu3ginye/adnuant annzeau uaz bildiwonmaeniig 3 dend ety ANUNWHANIN W3 DINA
Urdu
Ssdra ¢ ee Cuadd ¢ Koy dai aS g sl 0 S Jaend (S il B S B 58a (5 08 Bla 5 (3Dl Jié [Hinds Hospice]
S O Jlial g abis (S i by

Tieng Viet (Vietnamese)
Hinds Hospice tuan thu luat dan quyén hién hanh cua Lién bang va khdng phéan biét doi xu dua trén chuang toc,
mau da, nguon goc quoc gia, do tuodi, khuyét tat, hoac giagi tinh.





